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Patient Doctor 
Action Group (PDAG) 
T h e Pa t i en t D o c t o r A c t i o n G r o u p has its m e m b e r s h i p t a k e n f r o m 
reg i s t e red pat ients w h o have v o l u n t e e r e d t o be m e m b e r s o f t he G r o u p . 

T h e a ims o f P D A G are : 
• Improve pat ient e x p e r i e n c e 
• Improve c u s t o m e r re la t ions 
• A c t as a ' c o m m u n i c a t i o n s ' t o o l 
• Suggest change t o he lp so lve p r o b l e m s 
• A c t as a p r e s s u r e g r o u p t o W e s t B e r k s h i r e P r i m a r y C a r e T r u s t 
• L ink w i t h o t h e r pat ient g r o u p s 

T h e C h a i r m a n can be c o n t a c t e d v ia t he P rac t i ce . T h e G r o u p mee t s b i -month l y and an 
annual N e w s l e t t e r is p r o d u c e d . T h e P D A G A n n u a l G e n e r a l M e e t i n g was he ld o n I I M a r c h 
201 I but , un for tuna te l y , on l y 10 pat ients f r o m the p rac t i c e a t t e n d e d . 

M r M i k e Rees , f r o m T h a t c h a m N u r s i n g Soc ie ty , was the guest speake r . H e exp l a i ned tha t 
th is char i tab le soc i e t y was se t up t o p r o v i d e grants o r d o n a t i o n s f o r T h a t c h a m and d i s t r i c t 
r es idents . T h e m o n i e s a re speci f ica l ly f o r t he use o f re l i ev ing cases o f need f o r t h o s e w h o 
are s ick, conva l escen t , d i sab led , hand i capped o r i n f i rm . T h e s e grants can be used t o 
p r o v i d e o r pay f o r i t ems , se rv i ces o r faci l i t ies t o he lp o r assist t he r e c o v e r y o f p e o p l e w h o 
c a n n o t access fund ing f r o m o t h e r s o u r c e s . P a ymen t o f nat iona l o r loca l t axes is e x c l u d e d . 
A p p l i c a n t s s h o u l d be res idents o f t he par ish o f T h a t c h a m . In e x c e p t i o n a l cases, T r u s t e e s 
may c o n s i d e r appl icants res id ing immed i a t e l y ou t s i de t he par i sh . 

F u r t h e r i n f o r m a t i o n can be o b t a i n e d f r o m D i a n e D a l g a r n o ( 0 1 6 3 5 8 6 7 6 2 5 ) o r t he 
C h a i r m a n , M i k e Rees ( 0 1 6 3 5 8 6 4 5 9 3 ) 

C a n y o u help? 
W o u l d y o u be w i l l i ng t o jo in an on-l ine r e f e r ence g roup? 
W e need t o ob ta in f e edback f r o m a c r o s s s e c t i on o f t h e p rac t i c e p o p u l a t i o n , as 
r ep resen ta t i v e as poss ib le . Th i s v i r tua l g r o u p may be e-mai led o n a regu la r basis 
but does n o t have t o a t t end face t o face meet ings . 

P lease e-mail y o u r name, D O B and c o n t a c t e-mail address t o 
s i g n u p @ t h a t c h a m m e d i c a l p r a c t i c e . c o . u k 

Patient transport and 
Hospital treatment 
Th i s in format ion was suppl ied by 
W e s t Berksh i re P C T and is passed 
on by T h a t c h a m Medica l Pract ice. 

Hospi ta l t r anspor t is only p rov ided if you have 
a medical need that prevents y o u f r o m using 
private o r public t ranspor t . 

Finance is no t a cons idera t ion . If you are on 
a l o w income, you may be able t o recla im 
expenses - details are available at Recept ion . 

Even if you arr ive at hospital by ambulance, 
it does not guarantee t r anspo r t f o r y o u r 
journey home 

If you th ink that you have a medical reason 
that stops you using private o r publ ic 
t ranspor t , please discuss y o u r concerns 
w i th y o u r nurse o r d o c t o r . 

Please make y o u r o w n t r anspor t 
arrangements w h e r e v e r possible t o ensure 
that those w h o have a medical need are able 
t o access the service. 

Tha tcham V o l u n t e e r Bureau (01635 862306) 
may be able t o help w i th t ranspor t , there is 
a small charge. 

Useful Contacts 
Doc to r s Appointments Only : 
(01635) 871 117 

Switchboard: 
(01635) 867171 

Cancellations: 
(01635) 295445 

www.thatchammedicalpractice.co.uk 
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Wes tCa l l (Out of hours): 
0118 978 781 I 

W e s t Berks Communi ty Hospital 
(Minor Injuries Unit Only) : 
(01635) 273508 

N H S Direct : 
0845 4647 

Stop Smoking 
T h a t c h a m Med i c a l P r a c t i c e offers a 
f r i end ly i n f o r m a l S t o p S m o k i n g 
Se r v i ce . It is p r o v i d e d as one-to-one 
counse l l i ng in 20 m i n u t e sess ions, 
o f f e red f o r up t o n ine weeks . 
D i s cuss ion c en t r e s o n pe r sona l 
s m o k i n g habi ts and the va r ious aids 
tha t a re ava i lab le t o he lp w i th 
s t o p p i n g s m o k i n g . 

T h e se rv i ce can p r o v i d e a c h o i c e o f 
n i co t i ne r e p l a c e m e n t the rap ies o r , if 
necessary , d i s cuss ion and re fe r ra l t o a G P 
f o r any o f t he drugs tha t a re avai lable. 
W h i c h e v e r o p t i o n is c h o s e n , t h e pa t ien t 
w i l l be ful ly e n c o u r a g e d and s u p p o r t e d . 

A t t e n d i n g c l in ics o n a w e e k l y basis is 
di f f icul t f o r many p e o p l e . W e t r y t o he lp 
by o f fe r ing t e l e p h o n e consu l t a t i ons and 
fo r tn igh t l y c l in ic a p p o i n t m e n t s . 

Success can be just a r o u n d the c o r n e r f o r 
e ve r y s m o k e r w i t h t he des i r e and 
c o m m i t m e n t t o a t t e m p t t o s t o p s m o k i n g . 

A p p o i n t m e n t s can be m a d e at R e c e p t i o n 
o r pat ients can r e q u e s t a p h o n e call f r o m 
an a d v i s o r t o d iscuss any quer i es tha t t h e y 
may have. 

P lease t e l e p h o n e 0 1 6 3 5 8 6 7 1 7 1 , and 
c h o o s e o p t i o n 4. 

mailto:signup@thatchammedicalpractice.co.uk
http://www.thatchammedicalpractice.co.uk


Practice News 
G P Changes 
Last year, D o c t o r s Smith and T h o m p s o n 
re t i red after many years of dedicated service 
t o Tha tcham patients and the N H S . W e wish 
t h e m a long, happy and healthy re t i rement . 

D r Sahota left in January and D r A g y e k u m 
left in May. They have both accepted posts 
nearer t o the i r homes . W e wish them every 
success in the i r future careers. D r Pongratz 
is cur rent ly on matern i ty leave and wi l l be 
return ing t o w o r k in August . D r Razak is 
cover ing her absence. W e are del ighted t o 
w e l c o m e D r s . Rachel Mi l l e r and He ike 
Ve l tdman as partners and D r s Sophie C o n r o y 
and N a o m i Bryan as salaried GPs . 

A l l patients are registered w i th the pract ice. 
A G P list system is used t o enable patients t o 
see the i r 'usual doc to r ' , howeve r , you may 
choose t o see any d o c t o r if appointments are 
available. T h e system gives bet ter cont inu i ty 
of care in the long t e r m . W h e n a G P leaves 
the pract ice, the i r patients are al located t o 
another GP ' s list. Patient requests t o change 
lists f o r o t h e r reasons are rev iewed on an 
individual basis by the pract ice manager and 
doc to r s conce rned . 

D i d you k n o w that 
• Appo in tmen t s can be made up t o 6 

weeks in advance 

• Advance book ing al lows fo r double 
appointments if you need ex t r a t ime 
t o discuss y o u r p rob l em 

• Urgent appointments w i th a d o c t o r can 
always be made on the day. Please contact 
the surgery as early as possible in the 
morn ing , especially if you th ink a house 
visit may be needed 

• Appo in tmen t s wi l l be bookab le on line 
soon . (For m o r e in format ion see 
www. tha tchammedica lp rac t i ce . com) 

W e have changed o u r appo intment system 
t o offer m o r e morn ing appointments f o r ill 
patients. By implement ing this change, w e can 
m o n i t o r patients and the i r condi t ions dur ing 
the day and rev iew t rea tment opt ions as 
necessary. This should minimise unnecessary 
and inappropr iate Wes t ca l l visits. 

T h e Wes t ca l l O u t of Hou r s Serv ice 
should be used for emergenc ies only. 

Surgery O p e n i n g Hou r s 
N o r m a l surgery t imes are Monday t o Friday 
8.00am - 6.30pm. 

Since the beginning of May, the extended 
open ing hours at the pract ice have changed 
in line w i th new Depa r tmen t of Heal th 
guidelines. 

Urgent care clinics opera te on t w o evenings 
per w e e k fo r a tr ial pe r iod . A l l appointments 
are tr iaged t o ensure patients are seen by 
e i ther a nurse prac t i t ioner o r doc to r . 
A l ternat ive ly an appo in tment may be offered 
at a different t ime if appropr ia te . 

Saturday morning clinic operates once every 
4 weeks . W e are aiming t o prov ide a range 
of services and all appointments are bookab le 
in advance. Please ask at Recept ion fo r 
fur ther details. 

O n an average day, the re are 
• 237 b o o k e d appointments 
• 67 b o o k e d te lephone calls w i th a d o c t o r 
• 20 house visits 
• 400 prescr ipt ions issued 
• 10 patients w h o do not tu rn up fo r 

a b o o k e d appo in tment 

Please cancel you r appo in tmen t on ou r 
ded icated line T e l . 01635 295445. 

The cu r ren t changes in gove rnment policies 
are creat ing many new challenges and a 
degree of uncertainty. H o w e v e r , w e are 
for tunate t o have such an exce l lent team 
w h o are look ing f o r w a r d t o the oppor tun i t ies 
that these changes wi l l p rov ide o ve r t ime. 

Mrs L inda Lawson. 
Pract ice Manager. 

Charity 
Events 

Introducing Caroline Dyer -
Chronic Kidney Disease Nurse Specialist 

M e m b e r s of staff are tak ing part in 
two char i ty events this s u m m e r . 

T h e first event is the L o n d o n t o Br ighton 
cycle r ide on Sunday 19 June, suppor t ing the 
Brit ish Hea r t Foundat ion . W e are also 
enter ing a team in the ladies 'Race fo r Life' 
at the N e w b u r y Showground on Sunday 
10 July, suppor t ing C a n c e r Research U K . 

If you w o u l d like t o sponso r the teams, 
please contac t Recept ion . 

A n y suppor t , no matter h o w small , is 
gratefully rece ived by these nationally 
impor tan t charit ies 

My n a m e is Ca ro l ine Dye r and I started work ing at T h a t c h a m Medica l P rac t i ce 
in S e p t e m b e r 2010. S o m e of you may have m e t m e in the T r e a t m e n t R o o m , o r 
in a clinic. 

M y background is in chron ic kidney disease and dur ing the last 10 years I have w o r k e d in 
C o v e n t r y and Reading. M o s t recent ly I have w o r k e d w i th patients w h o s e kidneys w e r e 
deter iora t ing and w h o needed help t o prepare f o r renal dialysis t rea tment . A t the Heal th 
C e n t r e , I am helping people t o l ook after the i r kidneys t o t r y t o prevent them reaching this 
stage. Care fu l and effective mon i to r ing of symptomless patients w i th mi ld p rob lems al lows 
early referral t o a specialist if needed. This ensures the best t r ea tment o f the i r cond i t ion and 
early referral (if necessary) t o see a specialist t o make sure they get the best t rea tment . 

A new clinic has been opened t o help patients w i th impaired kidney funct ion. By carefully 
mon i to r ing b l o o d tests and urine, checking b lood pressure and giving general advice on kidney 
disease, w e can help reduce the risk of future prob lems. T h e clinic enables patients t o discuss 
any concerns and ask quest ions about the i r kidney cond i t ion . T h e patients w h o may benefit 
f r o m this serv ice wi l l receive an invitation letter f r o m the pract ice. B l ood and ur ine tests need 
t o be pe r fo rmed a w e e k before the clinic date. This a l lows t ime fo r the results t o be available 
at the appointment . 

If you receive one of these invitations, I really hope you wi l l at tend and I l o o k f o r w a r d t o 
meet ing you . 

http://www.thatchammedicalpractice.com

